INFO-ALERT

Protecting your profits with up-to-the-minute alerts

Info-Alert is a powerful tool that monitors your business data and provides
automated alerts when various business conditions are met. Info-Alert
serves as a “virtual employee” that attaches to your TRAVERSE data and
reviews it at scheduled intervals, reporting the information to the
appropriate people.

With Info-Alert, you define a specific set of parameters. When conditions
occur that meet those parameters, an alert is sent—yvia email or report—to
those individuals assigned to receive the notification (employees,
customers, vendors, etc.). There are many predefined alerts, including
those in categories such as Accounts Receivable, Order Entry, Inventory
and Purchasing. For each pre-defined alert, you can establish a set of
criteria; for example, “Only review customers assigned to a specific sales
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rep.

Info-Alert is quick and easy to install. Once it is set up, Info-Alert will run
unattended, reviewing your data for information you have requested. Most
other Microsoft or ODBC-compliant databases in your office can easily be
connected and mapped to Info-Alert to allow you to generate alerts based
on your company specific data. Info-Alert can also be configured to send
dunning letters to your customers, send requests to vendors for the status of
late shipments, automatically update credit hold flags in your customer
record and much more.
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Info-Alert Automated Email

Start Alert: 100001 Customers who have not purchased in X days.
Source: CPU Group: Over 45 Days
Alert Information
100001 Customer Ter045, Tetramax Inc. has not made a purchase since 1/13/2002
Customer TriD21, Triscitor Corp. has not made a purchase since 61 3/2001
Customer Xly044, Xletek Software has not made a purchase since 10/9/2001
Customer Zym013, Zymax Zystar PC Distr. Corp. has not made & purchase since 4/25/2002
Customer ARO0S, Aoz Servers Company has not made a purchase since 1/24/2002
Customer Argl26, ARG Systems Inc. has not made a purchase since 4/ 3/2002
Customer Atm047, Asynchronous Metworking Tech. has not made a purchase since 204 272002
100001 Customer Atm0S3, ATM Switches Inc. has not made a purchase since 2/19/2002
1 Customer Axi040, Axis Electronics has not made a purchase since 1/20/2002
1 Customer Bet023, Beta Dynamics Inc. has not made a purchase since 4/4/2002

MaX Records Exceaded For Seq Over 45 Days - There are 46 more records, Please verify
criteria settings
End of alerts...
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|End of alerts...




Sample Alerts

Accounts Receivable

* customers who have open AR invoices over X days
» customers due credit hold based on open invoices
* customers due credit hold if over credit limit

Sales Order

* customers who have not purchased in X days

* check for open sales orders older than X days

* check for open quotes older than X days

» orders that took > X days to ship this month

» average days to ship orders by customer this month
» alert if daily invoiced sales drop below X

« if total credits exceed a given amount this month

* open orders with gross profit margin less than X %
« if invoiced sales for a rep exceeds X this month

» orders with order date between X and X days old

« if the value of pending sales orders drops below X

* customer sales last month + or - X % from prior month
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You can define ranges and groups for alerts.
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Inventory

* IN items below min. order quantity
* IN items with available quantity less than X
* IN items below order point

* item quantity sold last month + or - X % from prior month

 automatic sales order release recommendations

Payroll

 employees who are X days past their hire date
« alert X days prior to an employee’s birthday
» alert X days prior to an employee’s next review date
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Schedule each alert to run at various intervals. You

can select each day you want the alert to run. You
also have the option for the alert to run once daily

or multiple times daily.
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